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 Proxim Corporation's Authorized Repair and Service Partner  

 

Star Microwave offers a Preventative Maintenance service to reduce repair costs of Proxim's out of
warranty Lynx and Tsunami radios.

 

 

 

 

Star Microwave recommends that all Lynx and Tsunami radios
manufactured previous to 2002, and have not been serviced since that
year, are candidates for preventative maintenance.

How do you know the year of manufacture? The first two digits of the
serial number indicate the year the unit was manufactured.

Preventative Maintenance provides four valuable services for the Lynx and
Tsunami radios:

 Pass a complete system test

 Calibrate all levels

 Implement latest Engineering Change Orders (ECOs)

 The unit is returned with Star Microwave's six (6) month
standard repair warranty

Terms & Conditions:

Customer must indicate during the RMA process that the unit is
being sent for Preventive Maintenance

●   

In the case of the Lynx Classic and Lynx.cp, the entire radio must be
sent for preventive maintenance

●   

All units will be subjected to an initial diagnosis, if determined that
the unit is faulty, the customer will be contacted for approval to a
repair instead of preventative maintenance service

●   

Pricing structure:●   

 $500 for 1T1/2T1 radios

 $800 for 4T1/8T1/45 Mbps radios

 

For more information about Star Microwave promotions, products, or services please contact our Sales Department by
phone at 510-498-7900, by fax at 510-498-7901, or send us an email at sales@starmicrowave.com.

For the latest news and information about Star Microwave, or to request RFQs and RMAs visit our web site at
www.starmicrowave.com.

Star Microwave Service Corporation
47560 Seabridge Drive
Fremont, CA 94538-6547

http://www.starmicrowave.com/
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